JloroBop ny6;munoii odepTsl 0 npoaazke ycayr Murepuer- marasuna «https://www.detliga.ru/» Ne 1

1.001mue nooxKeHus:

1.1. WIIT Tnankux [I.A., nanee «IIpoxaBewy, ny6iaukyet ITyGnuunyio opepTy o peanuzaunu Y ciyr, pasMeIleHHbIX Ha o)HIHaIbHOM HHTepHeT-caiite [IpoaBua
http://www.detliga.ru//

1.2. B cootBercTBHH co cratbeil 437 I'paxnanckoro Konekca Poccuiickoii @enepauun ('K PD) naHHbli JOKyMEHT siBIseTCs MyOIM4YHOMH odepToil, 1 B cirydae
TIPUHATHUS U3JI0KECHHBIX HUXKE yCHOBl/lﬁ qJI/I3l/l‘ICCKOC JIMIO, IPOU3BOIAIIECE aKIET 3TOM OqJCpTI)I, OCYILIECTBIIACT OIIATYy Vcnym Hpoz{aBua B COOTBETCTBHH C
ycnoBusiMH HacTosiuiero Jlorosopa. B coorBerctBun ¢ mynkroM 3 cratbu 438 I'K P®, onnata Yenyru IMokynaTenem sBIseTcst akenToM 0(epThl, YTO CUHTASTCS
PaBHOCHIIBHBIM 3aKJII0YCHHIO J[OroBopa Ha yCIOBHSX, H3JI0XKEHHBIX B odepTe.

1.3. Ha ocHOBaHHH BBIMIEH3I0)KEHHOTO BHUMATEILHO 03HAKOMBTECH C TEKCTOM Hy6J'Il/l‘IH0171 Od)epTLI, H, €CJIA BBl HE COTJIaCHBI C KaKuM-Iubo IIYHKTOM OCIJCPTBI, Bam
NpejularaeTcs 0TKa3aThesl OT UCIOJIB30BaHuUs Y eiyr, npenocTasisieMbix [Iposasuom.

1.4.B HaCTOﬂH_[Cﬁ OqJCpTC, €CJIM KOHTEKCT HE TpCGyCT HWHOTI'0, HUKCNIPUBEACHHBIC TEPMHUHBI UMEIOT CIICAYIOIINE 3HAUCHUS: * «chepTa» - HyGJ’Il/l‘IHOC TIPEUIOKEHNUE
TIponasua, agpecoBaHHOe JIE060MY (HH3HIECKOMY JIHLY (IPAXKIAHHHY), 3aKIIOYUTH C HUM JIOTOBOP Ha CYIIECTBYIOLIMX YCIOBUSX, coepiKammxces B Jlorosope,
BKJIIOYasi BCE €ro NPUJIOKEHHUSA. * ((HOKyl'laTeHB» - dmeIecxoe JIMIO, 3aKJIIFOYUBIIEE C HpOHaBHOM Z[OFOBOp Ha yCJIOBHUAX, COACPIKAIINXCA B HDFOBOpC. * «AKL[S]'[T)) -
nosHoe u 6e3oropopouHoe npunatue [Toxynarenem ycnosuit Jlorosopa. * «Yciryra» — repeueHb HAMMEHOBAHUH aCCOPTUMEHTA, NPEACTABICHHbIH Ha OQULHAIBHOM
HHTepHeT-CﬁﬁTC. * «3akasz» — OTACIBHBIC MMO3UIIUU U3 AaCCOPTUMEHTHOTO IEPEYHA chyr, YKa3aHHBIC HOKyHaTeJ’IeM pu Od)OpMJ'ICHI/II/I 3ajBKH Ha l/lHTCpHCT-CaI‘;ITE A
yepe3 Oneparopa.

2. IIpeamer gorosopa

2.1. IIpoaasew peanusyer YCIyry B COOTBETCTBUH C JEHCTBYIOLINM MIPEHCKYPAHTOM, OIyOIMKOBaHHBIM Ha HHTEepHeT-caiite [Iponasua «https://www.detliga.ru/ /», a
HOKyl'laTCJ'IB TIPOU3BOAUT OIJIaTy U IPUHUMAET chyry B COOTBETCTBHUH C YCIIOBUAMH HACTOSALIETO Z[OFOBOpa.
2.2. Hacrostmuit JIoroBop 1 NpHIIoKeHHs K HEMY SIBJISIOTCS O(HLMAIBbHBIMU JOKyMeHTaMu 1IpoaBiia 1 HEOTheMIIEMON YacThio O(epThI.

3. Odpopmaenne 3axa3a

3.1. 3aka3 Yemyru ocymectsisiercs: [Tokynarenem yepe3 HHreprer-caiit http://www.detliga.ru//.

3.2. Ilpu peructpauuu Ha unTepHeT-caiire [Iponasua [Tokynaresns 00s13yeTcs NPEAOCTABUTH CIECAYIOLLYIO PETHCTPALMOHHYIO HH(pOpMaLuio o cede::
* aJIpec IEKTPOHHOI MOYTHI; * KOHTAKTHbIH TesieOoH (MOOHIBHBIN, CTALIMOHAPHDIH).

3.3. TIpu odopmiuennu 3akaza yepe3 OnepaTopa ITokynaTens 0053yeTcs npeJocTaBUTh HHPOPMALHIO, yKa3aHHYIO B I1. 3.2, Hactosuero Jlorosopa. [Tpunstue
Ilokynaresnem ycioBuii Hactosiero J{oropopa ocyIecTBIseTCs I0CPEICTBOM BHeceH s [oKynarTenemM COOTBETCTBYIOIIMX AaHHBIX B PErHCTPALMOHHYIO hopMy Ha
HMureprer-caiite unu npu odopmieHun 3axasa uepe3 Oneparopa. [TokynaTeslb HMEET IIPaBO PEIaKTHPOBATh PErHCTPALMOHHYI0 HHpopMaruio o cebe. Oneparop He
M3MEHSET U He PeJlaKTHPYeT PEerucTpalonHyo nupopmanuio o Iokynarene 6e3 cornacus nocneguero. [Iponaser o0s3yercs He coobmath aaHHbie [Tokynarens,
yKa3aHHBIE [IPY PErUCTpauyy Ha caiite http://www.detliga.ru/ /. u npu odpopmiernn 3akasa, IuIaM, He IMEIOLIMM OTHOLICHHS K HCIIOJIHEHHIO 3aKa3a. Y TBepAuB
3aka3 BeiOpanHol Ycnyru, [lokynarens npepocrasisier Oneparopy He0O0X0IUMYI0 HHYOPMALMIO B COOTBETCTBHHU C IOPSIIKOM, YKa3aHHOM B II. 3.2. HACTOSILETO
Jlorosopa.

3.4. IIpoxnasen; u Onepatop He HECYT OTBETCTBEHHOCTH 3a COJIEPIKaHHE U JOCTOBEPHOCTH MH(opManuu, npegocrapieHHoi [Tokynarenem npu odpopmiaeHun 3akasa.
3.5. Tlokynatesb HeCET OTBETCTBEHHOCTB 3a JJOCTOBEPHOCTD MPENXOCTAaBICHHOI HH(OpMaluK Ipu opopmiieHnH 3akasa.

3.6. Omtata [lokymnartenem camocTosTeNbHO 0(OPMICHHOTO Ha HHTEpHET-caliTe 3akasa o3HauyaeT coryacue [lokynarens ¢ ycnoBusmu Hacrosiuiero Jlorosopa. JleHb
orutaTel 3aKa3a sBisieTcs 1aToi 3akiroueHns Jlorosopa mexay Iponasuom u Ilokynarenem.

3.7. Bee nHdOpManoOHHbIe MaTepHallbl, IpeJCTaBlIeHHbIe Ha caiite http://www.detliga.ru/, Hocsit cipaBo4HbI XapakTep U HE MOTYT B IIOJIHON Mepe IepeaBaTh
JIOCTOBEPHYI0 HH(OpMaLHio 00 ONpeeIeHHbIX CBOMCTBAX U XapakTepUCcTHKax Yciayru. B ciydae BosHukHoBeHus y [TokynaTesnst BOIPOCOB, Kacatommxcst Y ciyru,
nepes opopmiIeHHeM 3aKa3a eMy HeoOX0MMO 00paTUTECA 3a KOHCYyNIbTanueil k OnepaTopy.

damunus, nms,

4. Cpokn ucnonHeHus 3akasa

4.1. Cpok ucnonHeHus 3aka3a 3aBUCHUT OT THIA YCIYTH U BpeMEHH, HeoOXoauMoro Ha 00paboTky 3aka3a. Cpok ncmonHeHus 3akasa B MCKIIIOUUTENIbHBIX CIIydasx
MOYXET OBITh Or'OBOPEH C HOKyHaTeJ'ICM WHJIUBHAYaAJIbHO B 3aBUCHMOCTH OT THIIA TIPEIOCTABIIAEMBIX chyr. B CJIydac HEBO3MOXKHOCTH OKa3aHUs YCJTyT‘I/l HpOJIaBLlOM,
B TOM YHCJIE 0 IPUYMHAM, HE 3aBHCSLIMM OT nociennero, [Iponasen BiipaBe aHHYJIHPOBATh yKa3zaHHY0 Yciayry u3 3akasa [lokynarens. [Iponasen o0s3yercst
yBenoMuth [Tokynarens o6 n3mMmeHeHnu ero 3akasa depe3 OnepaTopa.

4.2. 3aKa3 cYMTACTCS BBINOJIHEHHBIM B MOMEHT NpHHATHA yciayru [lokynarenem.

4.3. B ciyqae npenocrasienns ITokynarenem HeJOCTOBEPHOI HH(MOPMAIMHN ero KOHTAKTHBIX JaHHKIX IIpojiaBel] 3a HeHa IeKallee NCTIOTHEHNEe 3aKa3a
OTBETCTBCHHOCTH HE HECET.

4.4. B ciiyuae HeHa/UIeKaIIEro HCIoaHeHus 3akasa 1o BuHe [IpoaaBiia moBTopHas peanusanus 3akasa oCyIecTBIAeTCs OeCIIaTHO.

5. Onuara 3aka3sa

5.1. OnyaTa ucnosHeHHOro 3aKasa ocylecTsisercs mytem nepeiayn [okynarenem aeHexHbIX cpeacTs coTpyanuky Iponasua. IoarsepxienueM omnarThl
HCIIOTHEHHOTO 3aKa3a sIBISIETCS YeK.

5.2. Llennl Ha Yenyru, ykasaHHble Ha nHTepHeT-caiite «http://www.detliga.ru//», moryt 6bITh u3MeHeHbI [IpoIaBLOM B OXHOCTOPOHHEM MOPsi/KE 6e3 YBEIOMICHHS
Tokynarens. B ciayuae n3mMeHeHus LieHbI Ha 3aKa3aHHble Yciayru, Onepatop 00sa3yeTcs B KpaTdaidiie cpoku nmpourpopMupoBaTsh [1okynaTesns 0 TAKOM H3MEHEHUH.
T[oxyna’renL BIIpaBE NMOATBEPAUTH oo AHHYJIHPpOBATh 3aka3. B Clly4ae OTCYTCTBHS CBA3H C nOKyHaTCHCM 3aka3 cuuTaeTcs AHHYJIMPOBAaHHBIM B TCHCHHE 14
KaJICHAapHbIX ].IHCﬁ C MOMCHTa O(i)OpMJ'ICHI/IH.

5.3.[[6HC)KHBIC CpeacTBa MPUHUMAKOTCA ABYMST crmocobamu: HaJIMYHBIMH, OE3HAINYHBIM [TATEKOM

6. Bo3Bpar 3aka3a

6.1. B coorBercTBHH ¢ 1. 4. cT. 26.1. 3akona PD Ne 2300-I «O 3amuTe npa norpebuterneii» IlokynaTes BipaBe 0TKa3aThCs OT 3aKa3aHHOH YCIIyrH B 11060€ BpeMst
10 MOMEHTA UCIIOJTHEHUA 3akaza.

6.2. TlokynaTesb He BIpaBe OTKa3aThCs OT OMIaYeHHOro 3akas3a (MJIH €ro YacTH) HaJUIEKAIIEero KauecTsa, MMEIOIEro HHIMBH1yaJIbHO ONpeIe/IEHHbIC CBOHCTBA.
6.3. B ciyuae npeoctaBieHus Y CIyrd HeHaaIexKalero kauectsa, [lokynarens o6s3yercs o6patutbes K [IpogaBily B MaKCHMAIBHO KOPOTKHE CPOKH.

6.4. B coorBeTcTBHH cO CT. 22 3akoHa P® Ne 2300-1 «O 3ammure npas notpedurenei» yrradenHas [Tokynarenem cymMma 3a Y CIyry HeHa/UIeKallero KauecTa
nojuexxuT Bo3Bpaty [lokymnarento B Teuenne 10 kaqeHAApHBIX THEH ¢ MOMEHTA MPEbABICHHS COOTBETCTBYIONIEro TpeboBaHus. Bo3Bpat IeHe)KHBIX CPEACTB
oCyIIecTBIIeTCs HaMnuHbIME B oduce [Ipoaasiia. B ciaydae, ecnu Yemyra 6bu1 oMIadueHa 4epe3 CHCTEMY SJIEKTPOHHBIX IUIATEXeH, TO BO3BPAT ACHEXKHBIX CPEIICTB
OCYIIECTBIISIETCS Ha 3IEKTPOHHEII cueT ITokynaTens B TedeHHe 5-TH paboumx JHEi.



6.5. Jlnst BO3BpaTa JCHEKHBIX CPEJICTB 33 YCIYI'y HE HaJUICKAIIEro KauyecTBa (OKa3aHHYI0 He B COOTBETCTBUHM C ONMCAHUEM, Pa3MEIICHHBIM Ha HHTEPHET-caiiTe
http:///www.detliga.ru//), coctasroTcst HaKIa[HAsI WK aKT O BO3BPATE JACHEIKHBIX CPEJICTB, B KOTOPOM YKa3bIBAIOTCS:

- nonHoe upMeHHoe HanmeHoBanue [Ipojasiia;

- (pamuIHsL, MMsI, OTYECTBO U MACIOPTHBIC JaHHbIE [loKymaTess;

- HAaUMEHOBaHue Y CIIyrH;

- IPHYHMHA BO3BPATA ACHEXKHBIX CPEACTB 3a Y CIyry;

- J]aTa OKa3aHus Y CIyru;

- CyMMa, MOJUIeIKallast BO3BPATY;

- noanucu Ilponasna u Iokynaresns.

6.6. Bo3spar crouMocTu Y CIyru IpOU3BOIUTCS He mo3Hee yeM depe3 10 (mecstb) aAHell ¢ pathl npegocraBieHus IIoKynareseM COOTBETCTBYIOLIErO TpeGO BaHH .
6.7. Z[J'I)I BO3BpaTa NCHEKHBIX CPEACTB HA GaHKOBCKyIO Kaprty 3aK33‘Il/le HCOGXOL[PIMO 3aMOIHUTH «3asBICHUE O BO3BpaTe NEHEXKHBIX CPEACTB», KOTOPOE BBICHUIACTCS
o Tpe60BaHI/I}O Kommnanwueii Ha BHGKTPOHHHﬁ anpec 3aka3umka. B03BpaT JACHEKHBIX CPEACTB GyI[CT OCYIIECTBIIEH HA 0aHKOBCKHIA cUeT 3aKa3qm<a, yKa3aHHI>II‘;I B
3asBlieHUH, B TeueHue 10 ([lecsatu) pabounx nHel co aHs noiyueHus «3asBiIeHHe 0 BO3BpaTe AEHEXKHbIX cpejcTB» Kommanueit.

6.8. Z[J'I)I BO3BpaTa NCHEKHBIX CPEACTB, 3aUHCIICHHBIX HA paC‘IeTHLIﬁ cuer Komnauuu ommbouHo MOCPEACTBOM ITATEXKHBIX CUCTEM, 3aka3umnK JOJKEH O6paTl/lTI)C$[ C
NHUCHbMEHHBIM 3aBJICHUEM U IIPUIIOKEHUEM KOIIMHU ITacIiopTa u ‘{eKOB/KBMTaHuI/Iﬁ, TMOATBEPKAAIOIIUX OIINO0YHOE 3aUUCIICHUE. I[anﬂoe 3asABJICHUC ue06x0[mm0
HalIpaBUTh IO agpecy: I. KpaCHOJIap, yi. 3 nuaus ,120 Tlocne TIOJIy4Y€HHS IIMCbMEHHOI'O 3asABJICHUS C IIPUIIOKEHUEM KOIIUH Iacropra u ‘ICKOB/KBHT&HL{l/lﬁ Kommnanus
TPOU3BOAUT BO3BPAT B CPokK 70 10 (ecsaTn) pabouux AHel co JHs NOdydyeHHs 3asBICHUS Ha pacYeTHbIH cyeT 3aKa34yuKa, yKa3aHHbIH B 3asBJICHUU. B 3TOM cityydae,
CyMMa BO3BpaTta 6y):[eT PaBHATHCSA CTOUMOCTH 3akasa.

6.9. Cpok paccMoTpeHust 3asiBICHUs M BO3BPATa JICHEXKHBIX CPEACTB 3aKa34uMKy HAUMHACT HCUHCIATHCS ¢ MOMEHTa noiay4denns Komnanueii 3aspie Hus 1
PacCYUTHIBACTCS B pa60tmx JHAX 0e3 yuera Hpa3I[HI/lKOB/BI>IXOZ[H])IX HHCﬁ. Ecnu 3asBnenune MOCTYIHIIO Kommanuu nocie 18.00 paﬁoqero JTHS WA B
Mpa3HUYHBIH/BBIXOAHOI eHb, MOMEHTOM moutyuyeHust Komnanueit 3asBiieHus cyuTaeTes cleytomuii pabounii 1eHs.

7. ABTOpCKHE IpaBa

7.1. Best TekcroBast nH(OpManus 1 rpadudeckie H300paxeHus, pa3sMeIleHHbIe Ha HHTepHeT-caiite http://www.detliga.ru//, ssistorest coberBerHOCTBIO [TpoaBua
W/MJIH €ro IOCTaBIIHKOB.

8. l'lpana, 00SI3aHHOCTH H OTBETCTBEHHOCTH

8.1. IIpozaBer; He HeceT OTBETCTBEHHOCTH 3a HEHaJUIeKalllee Herob3oBanue Yciyr ITokynaTenem, 3aka3aHHBIX Ha MHTEPHET-caiiTe Wi uepe3 OnepaTopa.

8.2. [Iposaser BIpase mepeiaBath CBOM IpaBa U 00S3aHHOCTH 110 UCIIOJIHEHHIO 3aKa30B TPETHUM JIHLAM.

8.3. IIpomaBel MMeET MPaBO Ha OCYIIECTBICHHE 3alHCH Telae(OoHHBIX eperoBopos ¢ IToxynarenem. B coorBercTBu ¢ 11. 4 cT. 16 DenepanbHoro 3akona «O6
UH(pOpMaLMH, HHPOPMALIMOHHBIX TEXHOJIOTHAX U 0 3amute HHpopManun» [Ipoaaser 00sA3yeTcs: MPeaoTBPAIaTh MONBITKH HECAHKIHOHHPOBAHHOTO JIOCTYIA K
uH(pOpMaLUK H/WIK NIepeady ee JIMLaM, He UMEIOIIUM HeIOCPEICTBEHHOIO OTHOILIEHHSI K HCIIOIHEHHIO 3aKa30B; CBOCBPEMEHHO OOHAPYKUBATh U IPECEKATh TaKHe
(akTbl. TeneoHHBIC Pa3roBOPHI 3aIHCHIBAIOTCS B HENSAX OCYLIECTBICHHS KOHTPOIIS AesTenbHocTH OnepaTopa U KOHTPOJIS KauecTBa HCTIOIHEHUS 3aKa30B.

8.4. Bce npeTeH3uH 110 HeHaJIeKaIeMy HCIOIHEHHUIO 3aka3a [ToKyaTelb BlpaBe HAIPpaBUTh HA aPeC DIEKTPOHHOM MOYThI, yKa3aHHbII HAa HHTEP HET-CaliTe
http://www.detliga.ru/, B pasnene Konrakrsl. Best mocrynuBuias napopMarmst o0pabdarsiBaeTcst B KpaT4ailliiie CPOKH.


http://www.detliga.ru/

